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MR, POTERT:

Well, T mean, the staff has kbeen working
on this for a long time and looking at the other
alternatives for CAVU., And, I mean, you weren't
here, bul we'wve been talking about CAVU for seven,
elght vyears, as long as I've been on the Commission,

MR, DUPLESSIS:

It's awful. Instead of an electronic
start, it has a crank. 1 mean, seriously, it's
really an antiguated system.

MR. OLAVE:
Thank you for your information.
MS., ANDERSON:

Well, because the program has to be
customized, there aren't a lot of piavers out there,
1 guess what 1I'm saying.

MHE. OLAVE:
Yes, ma'am, T understand.
M5, ANDEREON:

This is highly customized to what we do
and we feel like GL Sclutions is —— would be a good
partner for that.

ME. OLAVE:

Thank you. Thank you,

MR. DUPLESSIS:
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We just went through this, Derek, a big %
transiticon and -~ with not onily the car company, but %
3ix or seven other companies that are all -- have a %
management company and I can give you some hints on %
how to make that transition, We -- I just knew that %
this was going to be -- you've been in business a é
while. We went from a -- you've got to watch out |
i
for the add-on. We're car guys. We're getting %
bumped, vyou know, and we deon't like that and you %
wanl Lo know what you're getting up front. But we ;
1
got —— we put ours in March 10th., It's a little §
company called AutoeMate., We reduced our expenses 80 g
percent, boughit our own hardware, and we not only é
have Cloud back up, but we have VP and a land %
connectiong in Montana, Mississippi, Texas, a few %
other places. 5o we kind of -- but it's very é
expensive. But if you ask the right gquestions and %
you get the venue language and all up front. We %
thought it was a nightmare, but it turned out to be

MRE. GRANGER:
ADP was 512,000 a month and T am doing
one that costs $900 a month now.
MR. DUPLESSIS:

There you go. It's about $1,500 a month

|
z |
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pius T bought an add-on, and T can't believe I did

it, and it's 51,800 from the 9 to 10 range.

MR. POTEET:

ALl right., Well, thanks for keeping us
informed. It looks like we're going down the right

path with this.

e -
s AN P PR

MR. DUFPLESSTS:

oy

Yas.

pe=ons e

MR. POTEET:

a3 ey

e T

Okay. The next thing on the agenda is

gomething that we've all been waiting to hear about.

TRRA AT

(Recess taken.) i

MR. POTEET: 5

Okay. Time to get started again. We're
going to talk about the flood disclosure forms that
have been put out by the Office of Motor Vehicles,
and there have been a lot of questions about this,
and I think I'm going to let Derek start talking
about what's going on with these two different :
forms. |

MR. PARNELL:

All right. Well, if you look in your F
packet, you will find -~ we do have some examples of
those forms the Office of Motor Vehicles put out as F

a requirement as a result of the August 2016 flood,
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The Qffice of Motor Vehicles has advised us that

failure to include the form with the title
application will result in the file being rejected.
We have sent out a mass e-mail to all of our
licensees. We have put it out on fthe website, =50 we

can notify evervone, but there were still some

guestions that were looming cut there, one of which

was with the disclosure form, who actually filis out

the disclosure form, what parishes, is 1t only the %
affected parishes or is it all of the parishes in %
the state that were affected. We'll need to g
actually use the form. g

We reached out to the Office of Motor
Vehicles on Thursday. We have not heard a response
back as of yet on that. As soon as we can hear
gsomething from Chem, hopefully, we'll gel -- you
kriow, before we get out of here. 1 don't know. But

we will definitely try to get that information out

there.
One other question that we had was, where
in the chain deoes —-- for example, vou go to a dealer

~— to auction the dealer buys from -- the dealer who

i
:
b
v,
i
t
i
i
i
i
i
5
i
i
i
i
:
[t
s
]
it
",
i
i
:
o

buys vehicles in that chain actually is required to f
fill out that form. We reached out to them again %
and we did get some feedback from them on that. %
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They basically said that a dealer who brings a car
to auction, they must f£ill out the form. Auctions,
since the vehicle is not actually titled in their
name or anything, they are just transferring that
vehicle off fto the next dealer that buys it. That

dealer as well has tco purchase -- I'm sorry, excuse

me, has to fill out the form -- the disclosure form.

So within that, we did find out that auctions are
not responsible for filling out that form.
MR. POTEET:
Well, auctions are not responsible for
filling out the form, but --
MR. PARNELL:
But you have to facilitate it.
MR. POTEET:
—-— you have to facilitate part of the
title. And ycu just said something. I'm a little
unsure. I'm trying to understand. Let's take an

example., So let's leave the auction out for just a

second, one with an auction, one without an auction.

S0 1f Dealer A decides to sell a vehicle through
Dealer B, that's a wholesale transaction.
MR, PARNELL:
Correct.

MR. POTEET:
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Sc now Dealer A is taking a car in on W
trade theoretically. The consumer is not
respensible for filling out the form. Dealer A is
responsible for filling cut the form. Am I right?
MR. PARNELL:
Yes.
MR. POTEET:
Okay. Sc now he takes his title and he

gives it to Dealer B with the form filled out.

Dealer B then has to fill out the form again? :
MR. PARNELL: .
Az we understand from what they've told %

ug, yes.

MR. PQTEET: @

What would be the purpose?

PEaeae;

MR. PARNELL:
I don't know.
MR, POTEET:
Okay. 50 now Dealer B has the vehicle.
He has the form.
ME . PARNELZL:

From A,

MR, POTEET:

From A. He has the title from A. 5o now |
he sells it to a consumer. He gives the consumer :
i
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both of those formsz or just the one that he filled
out?
MR. FARNELL:
I don't know the answer to that.
MR. POTEET:
We have a redundant form,
MR. PARNELL:
I agree.
MS. BARON:
They have every assignment on the title
has to have a form.
MR. POTEET:

50 each time it passes, there will be a

MS. BARON:
I'm scrry. I was just agreeing.
MR. DUPLESSIS:
That was my point to Ms., Morris and
Director Parnell. This is kind of convoluted, but
under federal law, you can skip any portion on that
chain of title fo go to the person or entity. Tt's
pretbty onercous and complicated and there's not a
clear cut protecol that I understand.
MR. POTEET:

T can assure you that the Office of Motor

e S
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Vehicle hasn't looked at this from these different

positicns, that there's -- there are many things
going on here. And if you have the form -—- 1if you
have Form A and Form B, you have to keep all of
those forms. And then suppose B deoesn't sell to a
consumer, 8 sells it to another dealer, who sells it
to another dealer, who sells it to another dealex?
I mean, we get a lot of -- at the auction, we get a
ot of titles that have four, five, =six assignments
on the back where they're all dealer to dealer to
dealer, no consumer involved. So now we're going to
be responsible for keeping track of that form, not
just us, I mean, I'm -~ okay.

%o now the other option 1s, the auction
is included. $%¢ when Dealer A furns in this title
to the auction, we treat that form just like we
would, say, repo papers or some sort of a POA or
affidavit, anything that's supposed to accompany the
title., S50 we would reject the tiftle if the form
doesn't come, right? I mean, I'm telling you xright.
I'm not responsikle for having the form, but T can't
-—- you know, 1f I turn over a titie to another
dealer, 1f it's not properly filled out or it
doesn't have the right paperwork, that dealer then

can't gel the car retailed.

G mesesa
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1 So the auction may not be technically

2 responsible, but our Jjob 1s to make sure that the

TR R DT B U T 1

TN R o T

3 titles that come in are a transferable title with

4 them going out. I would say -- I mean, we've got a
o ot of car pecple in here. So 1 would say that the
& guestions we've got to get answered 1n writing are, :
7 number one, who is ~- which parishes are ¢going to be
g held up to this, because, you know, my opinion is it 3
9 doesn't need to be any parishes that are nct in the é

10 disaster parishes. What would be the purpcse? Can §

11 anybody speculate what the purpose of that would be. §
12 MR . GRANGER!: {
13 1f someone from Baton Rouge drove to %
14 Shreveport to trade the car in. %
15 MR, QLAVE: *
16 It wouidn't be off the registration? §
17 Myr. POTEET: 4
i8 Tt wouldn't be off the registration. I g
19 can see the possibility that you drove through the %
20 flood, that you were somewhere 2lse, but that would g
21 also apply to a Texas dealer or a Mississippi —- I ﬁ
22 mean, there were people that got flooded here that é
23 didn't live here. It was from all over. Sc, 1 é

24 mean, are we going to put the same onerous condition

25 on cars that come from Mississippl and Arkansas and
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T TSRS

1 T1lincis or —- I can name them all except for Alaska §
2 and Hawall probably that would be subject to this. ?
3 So I think -- me, I think it makes sense ?
4 - you know, we have —- in the auction business, we %
5 already have rules and regulations regarding flooded !
& cars wherever they come from and we have a very ?
7 extensive description of how to look at a fiooded %
g car and we have a timeline on how long a buyer can §
2 bring a flooded car back to us. So, you know, for %
10 that purpose, a car that might come from, let's just %
il say, you know, Calcasieu Parish, which was not one ?
12 of the parishes that was inciudad, that just is g
13 going to go through the same process that cars went §
14 through before the flood occurred. We're still g
15 locking at them. I mean, cars get flooded every day %
16 arcund the country, not in just scme gigantic event %
17 in Baton Rouge. There's just more of them that %
18 happened at one time. So I think that firszt answer é

i
19 has got to be, how are we golng te do that, is it é

20 going to be just the parishes that were disasters or |

21 is it going to be all parishes?
22 Secondly, we have to decide how many of é
23 these forms need to be filled out and accompany with §
24 a car, because, to me, once the first person has %
25 filled out the form saying that there's no flood, I g
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mean, what is the second guy ——
it? It can be deone. It can be

to —— I tell you who's going to

golng to come up the OMV. They!

working & lot harder, tco. And

would like for somebody to explain fto me how that

second form, or third form, or fourth form adds to @
what we're trying to do. If I understand this %
correctly, we're here to protect the consumer. So %
how is the consumer protected by Tony filling out g
the form when he takes the trade in, and then Ron é
filling out the form when he sells it to the new §

customer? You've got two different people ;

attesting. Does anybody -- am I gcing down the

right path here.
MR. QLAVE:

I just agree with you

recourse would be with the first person that signed §
the form to begin with, wouldn't it? I mean, that
-— well, it would pass through the filrst -- all

three or four forms would get to the person -- the

first person that had the ownership of the vehicle

Qnr —-

MR. FOTEET:

Right. And I can tell you, you know, to

Page 55
what is he adding to

done, but it's going

come up -- 1it's 4

:
re going to be b
I can't —— I mean, I §

there, that the %
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an auction, the auction process -=- let's forget
about these big flood events and just -- and a
flooded cayr that comes through, If somebody buys a

vehicle and brings it back to us for flood damage,

we check it out to our satisfactlon. If we feel we

need more expertise, we will do that. And then we

would take that vehicle back fto the seller at the %

:
suction. That seller would then have the right to %
go to wherever he got it from, whether it was from a é
consumer or from another dealer or at anoiher %
auction and, vou know, it can't go on forever, but, %

you know, usually these things come up pretty
quickly. It's rare that we don't —-- you know, the
lzst time we had a fleocded —- a car come back for

flood damage, it was all within a few days. You

F R P e e e S e

know, somebody bought a car. They came back, you

[t

know, and we did the work and as it turned out, it

was —— in our opinion, it was flocded. We sent it

19 back to the seller. Seo, you know, it dees -- the g
20 chain goes all the way back to wherever somebody had i
21 the vehicle in a flood, so0. %
22 MR. DUPLESSIS: i
23 That would also inclilude the consumer ;
24 committing fraud. ?
25 MR. POTEET: §
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1 Yes. ?

2 MR. DUPLESSIS:

3 And that would simply be held through a :

4 non-insured or paid off vehicle and ithey simply ;

5 could bring it in under the guise and get it traded, g

&  but, you know, the initial was -- the Katrina cars %

7 is where this legislation started. I think this is %

8 well intended legislation with i1ll affects and é

9 unintended conzequences that we may have to deal %

10 with. %
11 MR. POTEET:
12 Yes, I think the idea is good, but the é
13 procedures —- you know, there's no reason to —- you %
14 know, I don't know how to else to say this, bkut to %
15 come up the works with all of these different pieces %
16 of paper when really the first one 1s the only one %
L7 that matters anyway. %
18 MR, DUPLESSIS: >
19 Yes. %
20 MR. POTEET: >
23 o I think we need —- we definitely need é
22 to get Office of Motor Vehicles to give us some é
23 definitive answer on those {wo issues. Number one, §
24 who 1s going to be he affected, all parishes or just %
245 the flooded parishes? And I would say our %
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i

Commission highly recommend that it only bhe the

flooded parishes. Does anyone feel differently

Trnr raTe s Ea
BT T A E A BT
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akbout tThat?
{(No response.)

MR. POTEET:

And I haven't heard from the New Car
Commission, but I would assume that they're probably
on the same page as we are, E

MR. DUPLESSIS:

o ERO T A R A L A T

I'11 make that call today.

MR. POTEET:

Ao AR R

Okay. And then the second guestion 1is,
how many times does this form have to be filled out? |
And, guys, remember, there are two forms. There's F
one 1f the car is sold after September ist and one
if it's sold between August 1Z2th and August 31lst.
There are two different forms. 5o these have got teo &
match up to the transacticn dates, too., You can't
have one with -- one back and forth. That alsc ‘

brings up another thing, which is the form came out

R n T Fo e e P

after August 31lst, vyet you are supposed to have this
form with any vehicle that's been sold since August

12th through the 3lst. So that's going to be a

R R A R P}

difficult thing to do, not impossible, but just

difficult.
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MR, WATTS:
What about if somebody had a non-flooded
car, you still have to fill out this form?
MR. POTEET:
That's what you're saying.
MR. WATTS:

I've got a perfectly good car, it didn't
flood.

MR. POTEET:

Right. Right. You're saying —-- you're
~= in essence, you're attesting that my car was noi
flooded. And, vou know, it's kind of the same as
the Katrina flag. And I kind of forgot how we did
that, but a Katrina flag was essentially if you
tived ==

MR. GRANGER:
In those disaster zones.
ME. POTEET:
-~= 1in those disaster zones, then your car
was flagged. You could have evacuated to Arkansas.
MR. OLAVE:
You still see a few of those on CarFax.
MR, DUPLESSIS:
You were guilty until proven innocent.

MR. OLAVE:

E e e T e
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Right. You had to get your car inspected

from State Police.
MR. PARNELL:
If you had it flagged, you had to get it
inspected.
MR. DUPLESSIS:
To get a clean title.
MR. POTEET:

That was much more onercus than this. If
we can get this down to ~- to me, get it down to who
has to do it and in how much time does it have to be
done. And those are the things I think our
Commission is strong in the recommendation. We have
Dwayne here with LIADA. Do you have anything to add
to this?

MR. TAMBLING:
Not right now.
MR. POTEET:
I mean, do you feel the same way we do,
that --
MR. TAMBLING:
Lefinitely, yes.
MR. POTEET:
And I think from a —-- if you're taking it

from a buying standpoint, the buying dealer or the

H
i
i
i
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buying consumer, you want something, but I don't
want to have six or eight pieces of paper that are
just repetitious. And you're kind of attesting to
gomething you wouldn't know about anyway, right?
MR. OLAVE:
Yez, that's true,.
MR. POTEET:
Back to Derek, T think it's incumbent
upon us toe get an answer from OMV.
MR, PARNELL:
I'1)l try to get a written policy on it.
MR, POTEET:
And Ron is going te check with ithe New
Car Commission and see if they have anything to add
to that or anything that they disagree with us on.
Those are things I think this Commission is pretty
much in agreement with. All right. I think also
the forms are —-—- I looked over them before this
meeting. I locked at them the week before last
actually when they first came out and they don't
really look to difficult teo £ill out. I mean,
they're not asking for a lot of information. 50
let's move on to the next thing.
All right.. We've got a discussion

regarding Import Cne, Mr. Ghassemi. He's got z
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written request.
MR. PARNELIL:

I you look in your packet, vyou will see
a written request for Hamid Ghassemi asking me, in
particular, to appeal the Commission order through
July 18 from our hearing that we held. Ultimately,
he basically asked for an cpportunity to come before
the Commission, s0 he could have a re-hearing. I --
we instructed to -- we let him know that I
personally can't make that kind of decision, because
when it's a Board decision, the Beard has to make
that decision. We did send to him == well, his
reasoning behind it is that there was a2 mistake cn
the order that was sent oul to him. The mistake had
been corrected. We sent out all of the evidence and
w= back out to him. So I just kind of wanted to
open the floor and see what your thoughts were as 1t
relates to having a re-hearing.

MR . BALLACK:

Yes., We're treating his letter as a
request for a re-hearing of the hearing that was
held con July 18. Basically, what he's saying in
support cf a request for —-- he doesn't actually say,
this is a regquest for a re~hearing, but we're goling

to treat 1t as one. Basically, what he's saying is

g

P TR e R T

EscoEra ey

A R Y

e T e e R e e

e

e

TR BT e (T E e

TR

TR S i

e e IR AR,

R

E:




Page 63

1 that he would like to be present to explain his

2 position. He was not present during the hearing.

3 Obviously, he was in jail. He was incarcerated. He

4 claims that the basis for his reguest is that he was %
5 —— he did not intentiocnally withhoid the titles to g
6 these purchases, that he did not irntentionally fail g
7 to remit his sales tax, and that's the brunt of what g
8 he was found gullty of. E
9 Qur law does not require that it be an é
10 intentional act. So he's wrong in that respect. %
11 But, also, too, I think there was evidence at the %
12 hearing that he did use the money like, for é
13 instance, the failure to remit the sales tax, to pay %
14 off some debts and Lo pay for some of his lawyers. é
15 S0 I think there was evidence that maybe he did ﬂ
16 withhold ~~ intenticnaily wiithhold the sales tax to

17  pay off other problems. 5S¢ in a request for a f
ig re—hearing, you have to determine does he -- does ;
19 his request justify & re-hearing, one, that he was %
20 not present. Do you think in your mind that him é
21 being here to explain the situation would have é
22 changed your mind? Number twe, he claims that we é
23 were wrong in finding him guilty of the violation, %

24 bercause there waz no evidence of intent. &So that's

25 really the two guestions you have to lock at in
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determining whether or not you should grant him a
re-hearing. If vou do grant him a re-hearing, he's
entitled to come back up here and you have to have a
whole other hearing on the charge.
MR . PARNELL:
We don't know when that would be, though.
M2 . BALLACK:

Well, I think he c¢an reguest that he be
present.

MR, POTEET:

Qr send a representative, 1s that what
you're saying?

MR. HALLACK:
Well, nc. He can actually physically be
present at the hearing.
ME. POTEET:
They allow that sort of thing?
MR, HALLACEK:
Yes, sir. I1've seen it happen.
MR . POTEET:

Well, I guess my point would be, 1if his
reasoning —— well, let's go back. Do you recommend
that we have a re-hearing?

MR. PARNELL:

I do not.
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MR. POTEET:

Okay. 8o the Director doesn't recommend
it. %o now just thinking it through, you know,
intentional, well, I mean, when somebody doesn't
hand cover a title to the consumer, we don't ask why
you didn't do it. We just say, you didn't do it --

MR, HAILILACK:

Right.

MR. PQTEET:
-— and you're not doing it. So there
would be no intent. And then regarding his sales
taxes, the same way, I mean, you either pay or you
don't. What's your == I put it all on, you know,
Lucky Jack in the sixth race. My intent was to --
that I was going Lto race and I would go ahead and
pay it. I don't think that intent is really a
matter of anything. I don't see anything in this
letter that would indicate any reason that we should
have a re-hearing.
Does any Commissioner feel differently?
MR. DUPLESSISZ:

Does this reguire a motion?
MER. HALLACK:

Yes.

MR. DUPLESSIS:
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Mr. Chair, ¥ would like to make a moticn

the request for re-hearing.
GRANGER:
Second.
BOTEET :
Second from Mr. Granger.
All in favor, say, "Aye."
(A1l "Aye" responses.)
POTEET @
Any opposed?
(No response.)
POTEET ;

That motion carries. OCkay.

Next, we have ratification of imposed

penalties,

MR.

on the agendsa.

reached
like to

MR .

agenda,

MR

HALLACK:

Mr., Chairman, we have a matter that's not

We have a stipulation that was

between our agency and a dealer and we would

amend the agenda to include this.

POTEET :

We need to make a motion to amend the

right?
HATLLACK:

Yes.

T Tee
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MR. SMITH:

{(Makes motion.)
MR, CORMIER:

Second,
MR. POTEET:

Tony aecond.

All in faveor, say "Aye."

(All "Aye" responses.)

ME. POTEET:
Qkay. Sc¢ this is -- explain it to us.
MR. HALLACK:

A while back, we had a dealer by the name
of Pricelines Motors that had entered into a
stipulation to pay some certain finzs. He did not
-- Mr. Esponge, Investigator Esponges wenl out there
and issued a cease and desist for them to stop
operating, because they didn't pay a fine.

And, Kim, correct me on thisz. I may not
be that familiar with the history and what's going
on, but some member of his family Daysi Vicedomini
had applied for a license under the name of Deal
Makers. Is that correct? Did T get that right?

M BARON:

L

Yes,

MER. HALLACK:

e

o L Fel

o B SR BT T R SR PO

e e e PR R




(%)

(33

10

11

12

13

14

15

17

18

19

20

21

22

23

24

29

Page 68

And we denied that. They were trying to

sell some cars without a license and we had put a

held on their license,

on their license is that Daysi's husband, Ray

Vicedomini —-

M5,

BARON:

His daughter-in-law was the owner of

Priceline.

MR..

HALLACK:

Owner of Priceline, right. And we had

put a hold on the license, because Ray had —- we

thought had been guilty of some violations, but

actually it was his daughter-in-law. &S0 when we

locked

to see that Ray Vicedomini had not actualily

been found guilty of anything, we decided that we

would go ahead and stipulate to Deal Makers, which

is his

And we

wife, Daysl Vicedomini, getting the license.

wanted to make sure that the daughter-in-law

~= and what's her name, Xim?

M.

MR.

M5.

BARON

Kristina.
HALILACK:

Kristina Vicedomini --
BARON:

Unh~huh.

The reason why we put a hold
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1 MR, HALLACK:

2 -- that Kristina Vicedomini, who owns
3 Priceline Motors, had nothing to do with the new

4 business, Deal Makers. And so this stipulation says

T E i T e R R £ PR PR R A T

5 that, that the owner of Priceline, which was feound

TR T

& guilty of violations, has nothing to do with this

7 new dealership called Deal Makers and they

S e R R P Y

|
8 understand that they're golng to be on a i
g probaticnary period for us Lo check and make sure §
10 that the daughter-in-law does nol have anything to E
11 do with the new dealership. %
12 MR, POTEET: %

13 Okay.

14 MR, HALLACK:

D Pt R T

15 Also, too, if Ray has anything to deo with

R PATLTL AR ir o denE

16 the business, that he needs to get a salesman's
17 license. %
18 MR. POTEET: :
19 All right. :

(RN
=]

I think the astipulation is he's supposed

o PR e TP D

22 to check once a month or something like that to make

23 SUre —--

B T AR L T R R

24 M5. BARON:

T

ek BT

29 We have the right to go in there and
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MR,

MR.

MR.

M5.

MR,

you see

M5.

Page

MALLACK:
Right.
FOTEET :
Monthly inspections.
BALLACK:
Yes.
BARON:
Monthly inspections.
HALLACK:
So we need to —- we need some.
Action to approve the stipulation. And
the stipulation is signed.

MORRIS5:

Was this case filed in court, because 1t

70

has deputy clerk and it refers to a court, but there

was no cease and desist filed?

MR.

MR.

MR,

HALLACK:

No.

QLAVE:

Do we need a motion?

POTEET :

Yes, unless there's any discussion. Does

anybody have any discuszion on this?

{No

response. )

i ey
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order.
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MR.
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PQTEET:
Wae need a motlon.
OLAVE ;

I make a motion we adopt the stipulated

POTEET ;
Okay. I need a second.
SMITH::
I second.
POTEET :
Darty second.
All in favor, say, "Aye."
(A1l "Aye" responses,)
POTEET :
Any opposed?
(No response.)
POTERT :

Okay. All right. The next thing is the

ratification of imposed penalties.

MR,

PARNELL:

Commissioners, vyou will find in vyour

packet a chart that illustrates the dealers that

have imposed penalties for July and August. I have

determined that public interest can be served

without further administrative proceeding. I will

Bt aET 2,
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announce the name for the record of the dealers that
have the imposed civil penalties.

Do we have anyone with representation
from any of the persons listed on this chart?

M5. BARON:
I1'1} go check. No, sir, we do not.
ME. PARNELZL:

And I will proceed with Big Sug's Wheels
and beals, LLC from Baton Rouge, Louilslana., The
fine is 353,075, Kar City, LLC from Lake Charles,
Leuisiana with a fine of 5450, Samir Auot Sales,
LLC from Lafavette, Loulsiana with a fine of S200,

C & § Used Cars and Salvage oul of Qakdale,
Louisiana for a fine of $500. Ruston Used Cars, LLC
from Ruston, Louisiana was fined $1,400. European
Service, Incorporated from Monroe, Louisiana with a
fine of $15C. Autorama Auto Sales from Mandevilie,
Loulsiana was fined $400. Wayne Toms Autos, LLC
from Bossier City was fined $900. Unigue Auto Sales
from Shreveport, Louisiana was fined $250. Hicke
Auto Sales from Monroe, Louisiana was fined $900.
Gold Coast Motors Auto Sales from Port Allen,
Louisiana was fined $700. Capitol Auto Sales in
Baton Rouge, Louisiana was fined $400. Beolar Auto,

Incorporated from Bossier City was fined $250.

TV ST T e
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b b

EER L o S e 5O )




Page 73

1 Tigers Auto Sales from Eunice, Louisiana was fined
2 £200., American Auto Brokers Cnline, LLC from
3 Thibodaux, Louisiana was fined $40C. Aute Plaza of

4 Moss Bluff, LLC from Lake Charles, Louisiana was

Y R T R LT R e R o

7 Sales, LLC from Lafayette, Louisiana was fined $250.
8 The total cest of fines was $11,175.

fineqg $200. Superior Pre-Owned Autos from

Shreveport, Louisiana was fined $550. Da Spot Auto

Commissioners, I would ask that vyou ratify the

10 imposed civil penalties that were assessed.
11 MR, SMITH:

12 I make a motion.

13 MR. GRANGER:

14 Second.

15 MR. POTEET:

16 Second from Mr. Granger.

17 All in favor, say, "Aye."

18 (ARLll "Aye" rasponses.)

19 MR . POTEET:

20 Any opposed?

21 (N¢ response. )

22 MR. POTEET:

23 All right. That passes. Qkay. What
24 have we got next?

25 MR. PARNELL:

o e e e
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Revocations,
MR, POTEET:

Okay. Revocations.
MR. PARNELL:

Commissioners, on —— in your packet as
well, you do have a chart that has ratifications of
ravocations. I do want to make an addendum teo this
chart. There's one in the middie, Charles Wright
Auto Center, Incorporated. T would like to delete
that one from the chart.

Do we have anyone present?

M3 . BARON:

No.

MR DPARNELL:

Okay. All right. I'll go through and
we'll go through it. Arkla 165 Autcomotive, LLC from
Monroce, Louilsiana, revocation date was May 2, 2016.
Nola Auto ~- Nola City Motors from New Orleans, the
revocation date was February 6, 2016¢. Surpilus Auto
Sales and Salvage, LLC from Baton Rouge, Louilsiana,
February 14 of '16. Williams Tguck Parts,
Incorporated from Shreveport, Louisiana, December 30
-— I'm sorry, December 3lst of '15. Pac Man Auto
Crushers, Incorporated from Vidalla, December 3lst

of '15. J Moters, LLC from Many, Louisiansa,

Ty
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1 December 31st of '"15. Auto —- National Auto Mart,
2 Incorporated, Lake Charles, revocation date was

3 January 1 of 'l6. Capital Solutions, LLC in Baton
4 Rouge, Loulsiana, revocetion date was May 21st of

'l1é6. D & R Used -— I'm serry D & R Wholesale Cars

L

) in Walker, Louisiana, the revocation date was
7 January 17th of '16. Baycu Ramos Bulo Sales &

8 Wrecker from Morgan City, Louisiana, revocation date

prason sy

B e b e

et
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was December 3lzt of !

ratify

MR .

ME..

MR.

M=

MR

we have the Executive Director's repcort.

Commissioner
the revocation
QLAVE :
I make a mot
CORMIER:
Second.
POTEET :

Tony.

ih.

s, I would ask that vou

list.

ion that we adopt that.

211 in favor, say, "Ayes."

(All "Aye" responszes.

POTEET :

Any opposed?

(No response.)

POTEET :

All right.

Those revocallons
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MR. PARNELL:

Commissioners, you also will find some
charts in your packet about the complaints that
we've had, the compliance investigation and
compliance and complaints. The first one is the
alleged issue count. This is for July. In the
month of July, we had 166 alleged issues.

The next document is a case report. The
case report illustrates just how many cases have
been -~ excuse me, have been assigned, completed,
and open. The teotal for July i1s 114.

The next documeni is the department
summary report. The department summary report there
shows to be 37 total cases that have been closed in
July. Next, you will find the alleged issue counts
for August. Tor August, there are 77 alleged
issues.

The next documenti you will see is a case
report, that there were 48 assigned cases in the
month of August. And you will find also that the
department summary report is there and it lists that
there are 60 cases that have been closed in the
month of August. This l1s general information. We
have been getting —-- as of the last week or two,

getting a lot of complaints from a lot of our
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1 licensees, our dealers, about the bond increase. We %
2 had one, he went through the State rep. Once we §
3 spoke with him, he kind of understood the process. ;
4 He understood why the bond was increased to $50,000 %
5 versus having the 520,000 and the $35,000 bond. :
6 With that said, 1 don't know if vou have all been §
7 hearing anything about that, but I'm sure once we do i
8 send out our renewal postcards, we do list that é
9 information there as a reminder to all of our %
10 licensees that the bond requirement has increased to %
11 550,000, I'm expecting an influx of concern from a :
12 lot of dealers. Once the -~ the 'l6 legislative %
13 session that the bond amount was changed, at that
14 time, we did send out a mass mailing -~ e-mail out §
15 to all of our licensees, We also put it on the ;
16 welbaite, but a lot of that is not read. 5o -~ but i
17 be on the lookout. You're probkably going to start %
18 hearing a lot of the -- i
19 MR . GRANGER: ;
20 What is our official answery to it, what é
21 do we tell them? i
22 MR. PARNELL:
23 Well, one of the main reasons why we had ;
24 to increase the bond was that before, we had a %
25 520,000 bond. If you sold 119 cars or less, you é




Page 78
1 were required to get a 820,000 bond. If you scold
2 120 cars or more, you had to get a 535,000 bond.
3 Cne of the reasons —-- the main reason why we wanted
4 to do that was that a lot ©f the sales tax and
5 various fines were not being fully paid. Once the

6 bond is exhausted, that fund -~ that money is just

K -— it's out there and it's upon that dealer or the
8 licensee to go out and actually officially pay that §

9 fine. We run inte a lot of situations where taxes

SRR R T

10 haven't been pald and we go after the bond and it

ey

11 works that way. But when a bond is exhausted,

RTINS

TG T Aa T

12 there's nothing to be paid to the State, basically.
13 MR. POTEET:
14 And we also felt thaltl consumers were not

15 being cocvered enough.

e i rs T A S TR e B,

16 MR. GRANGER:
17 I agree with it. We had a $20,000 bond I
18 when I was selling new cars, you know, to the tune §
12 of 180 a month. i
20 MR. PARNELIL:
21 And one thing we did, we added language :
22 as it relates to restitution, bhecause a lot of

23 consumers weren't being paid whole.,

24 MR. GRANGER:
25 Right.
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MR. POTEET:

Yes, We —— I mean, that was the reason

we changed ift. We had done some —-- I can't remember

all of it, but pretty much all the states around us
were at 50. 8o, yvou know, we felt like it was
really too low to cover the taxes owed and the
consumers that were harmed. It doesn't take —-
MR. GRANGER:
Does it cover the consumer's payoifs?
ME, POTEET:
No. 1t covers restitution, though.
MR . GEHANDER:
It does cover restitution?
MR. POTEET:
Right. Have you heard anything?
MR. TAMBLING:

I'm just starting to get a few phone
calis. One of my board members in Monroe said that
he had a handful of people, you know, asking him,
youl krow, why the bond was increased, but 1t hadn't
really come in yet.

MR . PARNELL:

I think once we get thecse postcards

out --

MR, POTEET:

o
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We're going to get complaints, but I

still feel like we did the right thing and, you

know, we did the best we could to get that

informaticon out, that we're working on it. It was,

vou know, public knowledge pretty much. In this

meeting, there wasn't much negative discussion about

it, if any.

MR. TAMBLING:

When was the last time they had an

increase?

ME. PARNELIL:

Once I —-- cnce we spoke, the person that

was complaining, even the State rep,
office, 1 belleve it was, 1L kind of
they all understood.

MR. POTEET:

Miguez's

went away and

I think once they understand the reason

behind it —--

MR. PARNELL:

e

e e B e e I S A R B A E R L

R B e P T R R A S ST ot

I think it's just that initial shock that g

they were paying this amount for their bond. Now, é
they have to pay more. E
MR. TAMBLING: §
What was the average price of increase %

per dealer? %
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MR. PARNELL:
Tt kind of depends on their credit, you

know, It wvaries. This one, in particular, he was

paying, I think, 37% and it went up te 875 for him.

But if I understand correctly, 1t's kind of based
more on your credit rating.
MR, POTEET:
Not everybody pays the same.
MS. BARON:

But it also helps Motor Vehicle, too,
because they were ftaking a huge hit, bhecause even
when the bond was exhausted, if I have claims
against surety that are already in thelir office,
then they go ahead and make those right. So they
would lose the sales taxes. They just have to eat
that,

MR, SMITH:
Mine was 400 and it went up to 800.
ME. BARON:
Tes.
ME. SMITH:
I mean, 5800 a& vyear.
MS. BARON:
They told them it would go anywhere from

5500 to $1,000 it would go up, depending on the

LT SETE T T E T

o P e e T R

T

e it L A R A i S AR DI



Lt

(1

10

11

12

13

14

16

17

1lg

19

20

21

¥

23

24

Page §2

paople's credit,
MR. POTERT:
Well, it's not insignificant, but I think

it's still something that, you know, 1t was just too

D T B e T e FE e R S R R T A R E o a0

low, Tt was Just Loo low, S0.

When did the postcards go out?

P e G ATEE RO LA et

MER. PARNELL:

We're going to try to get them ouf =

LR

when are we going to get them out? %
M5. BURKS: é

About the end of this month. ‘

MR. PARNELL:

Around October. ;
Miz. POTEET: %
S0 around October 1st. %

MR, PARNELL:
Well, that completes my report. Any

guestions or comments or concerns?

MR, POTEET:
Does anyone have any comments?
MR, DUPLESETIS:
I think that usualilly with the bhond and
lack of proteocol about the flood vehicles, we're
probably looking at a special session coming up and

I think we can get a couple items that need to be
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reviewed. Number one, a definition -~ tightening
and cleaning up the definition of used versus
rent-to-own, rental vehicles versus lease-to—own.
And I think that's a critical issue alsc. This
flood protocol could be cleared up with a joint
meeting of OMV, New Car -- not New Car Commission,
New Car Dealer Association, because they're dealing
with used cars and ourselves, get & cleaner protocol
and get it more streamlined where everybody can
understand it.

MR. POTEET:

Yes., I would think that really that
states like us, that we get a lot of rain and floods
and hurricanes, stuff like that, we should have a
way to do this every time rather than coming up with
something new every time it happens. 5o I think
that would be a good idea. OQkay.

Did you have anything? No, all right.
Moticn to adjourn.

MR, CORMIER:

I make a motion.
MR. OLAVE:

Second.
MR, POTEET:

All in faver, say "Aye."
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(All "Aye" responses.
(Meeting adjourned at 11
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REPORTER'S CERTIFICATE

I, BETTY D. GLISSMAN, Certified Court Reporter,
Certificate No., 86150, in and for the State of
Louisiana, do hereby certify that the Louisiana Used
Motor Vehicle Commission September 19, 2016, meeting
was reported by me in the stenotype reporting
method, was prepared and transcribed by me or under
my personal direction and supervision, and is a true
and correct transcript to the best of my ability and
understanding.

This October 4, 2016, Baton Rouge, Louisiana.

BETTY D, GLISSMAN, CCR
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